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Service Commitment
National IT Network Solutions… your company’s comprehensive Information Technology service provider. Our core values represent our Commitment to Professionalism, our Dedication to Integrity, our Outstanding Customer Service and our focus on Advancing Client Success.  
Fee Structure
(a) Labor – our normal and customary fee for onsite labor is $90 per hour.   Our rate remains the same for our customers whether service is performed during normal business hours (Monday through Friday, 8:00 am – 5:00 pm) or requires an emergency on-site visit after normal business hours.  All on-site visits are charged a one hour minimum.  In excess of one hour, billing is calculated in 15 minute intervals.
(b) Travel – our normal and customary fee for travel is based on $60 per hour.

Remote Access 

National IT Network Solutions highly recommends allowing us remote access to your network.  For services performed remotely, our rate is based on $90 per hour with no one-hour minimum.  Services are automatically billed in 15 minute intervals.  No travel time fees are incurred saving you time and money.

24 / 7 Customer Support 

National IT Customers have the luxury of being able to rely on our services 24 hours a day and seven days a week. The customer support hotline is always open and we guarantee to be working on a solution to your problem within one (1) hour of your call. Remote access is a key tool that allows National IT to react and solve problems in a timely manner. Getting your network back up and running as soon as possible is our number one goal. 
Hardware and Software
While National IT Network Solutions is not a hardware or software provider,  we will make recommendations and purchase these items for you through a third party.  National IT will not add a markup to those items.  However, any custom software development will be quoted and charged accordingly.  Any and all warranties provided by the third party vendor will be passed along directly to you.

Quarterly Maintenance
As a National IT customer, we truly want to become your IT department.  We recommend you allowing us quarterly maintenance visits so we can review your entire network and prevent any future problems that may create business interruption.  These quarterly maintenance visits will be billed at our regular rates of $90 per hour with travel at $60 per hour. It is recommended to set aside 2 – 5 hours per quarter for maintenance. If and when a problem is found you (the customer) will be notified immediately, and given our recommendation on the best course of action. Though maintenance visits can be set up well in advance National IT will contact you several days in advance when scheduling visits. 
Backing up Data

It is common practice in the computer networking industry to backup critical data on a daily basis. This is also the case when working on or updating systems. National IT recommends that each customer allow us to backup each system before we begin work on maintenance or repairs. Though this process is somewhat timely, it is a necessary step in insuring the security of critical data and software within each client’s network. If the client does not wish to have this process done for any reason National IT is not responsible for any system glitches, failures or problems as the result of not backing up the data. Customers not complying will be asked to sign a waiver releasing National IT if any problems arise. 
Technical Background

All of the technicians we employ are full time employees of National IT.  National IT does not outsource work nor put band-aids on problems. We are very selective in the hiring process allowing only highly trained individuals to work in the field.  Each one of our dispatch technicians has several certifications along with several years of experience. This allows National IT to isolate and diagnose problems often times before they become a factor.
My Commitment 
As Vice President of Operations for National IT Network Solutions, I am committed to ensuring that you, as a client of National IT, are fully satisfied with our services and personnel. We firmly believe that people should do business with each other because they both choose to, not because of contractual obligations forcing a relationship. If you have any questions, comments or concerns that you feel are not being properly addressed, please contact me.  (888-440-0000 x200 office – 856-297-4308 cell)
Confidentiality
Every employee has signed a confidentiality statement and has agreed not to disclose any information derived from working on the systems of any customer.

Danny Barrickman

Vice President of Operations
