
Contract or no contract
Many of our customers have experienced computer service providers who have required them to sign on to a contract to provide basic IT services. Essentially, these contracts appear to guarantee a customer a certain rate based on the level of usage. A customer gets the impression that signing a contract gets them preferential treatment or a better rate.

When we established National IT, we spent a good amount of time researching this practice in the industry. We found the practice very widespread. Like extended warranty programs, the issuers make money because a paid user rarely uses the services paid for. In addition, we found that most computer service companies employ a sales force specifically for the purpose of selling the contracts, rather than selling the services. Naturally, the contract is a commissionable sale.

So, we have concluded to conduct our business without the need for the customer to sign a contract with us for any services. When you call us, you pay for only the services we provided for you and you are not obligated to us to call us for so many hours, or so many services, some of which you may not need. In this way we keep our costs reasonable and pass the savings on to you. Even if you sign on for quarterly maintenance of your systems, you pay for only those services required during that visit, rather than a fixed rate.
Hardware costs 
We treat hardware costs the same way. As we forge strategic partnerships with suppliers, we are provided with advantaged pricing from time to time. If you order hardware, or software through us, we pass the current special pricing, in effect at the time you confirm your order with us. We don’t ever mark up the cost of these products to you as a way of making additional revenue.




In this way we make clear Our Core Values:






A Commitment to Professionalism





A Dedication to Business Integrity





Outstanding Customer Service

Focused on Advancing Client Success
1601 N 2nd ST -  Suite A-2 -  Millville NJ 08332 

Tel:  888-440-0000 x142 – Cell:  856-297-4303 – Fax:   888.440.2222 
E-MAIL:  charley.terranova@natit.com  - WEB:  www.natit.com
