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What is spyware? And, how do you know if you have it?
According to the National Cyber-Security Alliance, 90 percent of PCs connected to the Internet have some form of spyware installed on them.

Spyware is a program that can capture information about a computer and how it’s used and relay that information to a third party. Spyware ordinarily runs in the background, and it’s sometimes installed without a user’s knowledge or permission. While some of these programs are legitimate, there are a growing number of illegitimate spyware applications. These potentially harmful programs have been known to capture highly personal information, including passwords, login details, account numbers, computer content, and Internet usage. Spyware—and its cousin adware—can also slow down your system and network. Some variants can even change settings or hijack Web browsers.
We have found two web sites with useful information regarding this major issue:

We recommend these sites for our customers.

Symantec contains a very clear description of the problem and several suggested remedies that work.

http://www.symantec.com/smb/library/article.jsp?aid=how_to_protect_against_spyware
Computer Associates offers a White Paper that is very comprehensive as well.

http://www.ca.com/nl/evenementen/pestpatrol/eliminate_spyware.pdf
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